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Overview

If a password is required to connect to the SG network is S/N (serial number)
of the Wi-Fi communication module (e.g. WiFi V31) which can be found on the
side of the dongle itself.Where can | find information about Sungrow Power
Inverter?

You may get additional information at This manual is for technical personnel
who are responsible for inverter installation, operation and maintenance, and
the inverter owner who will perform daily APP operation. Read the manual and
other related documents before commencing any work on the inverter.

What if a Sungrow inverter fails?

Measure the actual grid, and contact the local electric power company for
solutions if the grid Grid Abnormal parameter exceeds the set range. 2.
Contact Sungrow Customer Service if the preceding causes are ruled out and
the fault persists. Generally, the inverter will be reconnected to the grid after
the grid returns to normal.

What if a Sungrow inverter has a grid overvoltage?

10-minute grid overvoltage, the grid voltage 014 exceeds the preset AC
voltage of the inverter for a long time. Wait for the inverter to return to
normal. Disconnect the AC and DC switches, and reconnect the AC and DC
switches 15 minutes later to restart the inverter. If the fault still exists, contact
Sungrow Service.

What information do | need to contact Sungrow Power?

We need the following information to provide you the best assistance: Type of
the inverter Serial number of the inverter Fault code/name Brief description of
the problem China (HQ) Australia SUNGROW POWER SUPPLY Co., Ltd
SUNGROW Australia Group Pty. Ltd. Hefei +86 551 65327834 +61 2 9922

1522 service@sungrowpower.com service@sungrowpower.com.adu.

How do | fix a Sungrow inverter fault?
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Check the SPD, and replace it if necessary. Wait for the inverter to return to
normal. Disconnect the AC and DC switches, and reconnect the AC and DC
switches 15 minutes later to restart the inverter. If the fault still exists, contact
Sungrow Service. 1. Check if the xth PV string needs to be connected.

Is reverse engineering allowed in Sungrow sg25cx-sa?

* |t is prohibited to perform reverse engineering, cracking, or any other
operations that compromise the original program design of the software
developed by SUNGROW. Validity This manual is valid for the following
inverter types: « SG25CX-SA They will be referred to as “inverter” hereinafter
unless otherwise specified.
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Sungrow photovoltaic inverter password

SUNGROW SG25CX-SA USER
MANUAL Pdf Download ...

Product Introduction Intended Usage SG25CX-SA,
a transformerless three-phase PV grid-connected
inverter, is an integral component in the PV
power system. The inverter is designed to
convert the direct current power generated from

Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://www.ian-solar.co.za
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