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Solar Energy South Africa

Who is responsible for
compensation if the

photovoltaic panel falls down 
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Overview

There are several factors that determine if you are entitled to file a claim for
compensation and they are given as follows: 1. During sales discussions, you
were given incorrect information about the amount of money you could earn
or save and/or the performance of the solar panels. 2. You paid a deposit or. 

If you believe you were pressurised or misled into buying solar panels, one of
the two following compensation routes may be applicable: . 

When you’ve made up your mind to file for compensation, you will have to
submit some important information that will be used as evidence, and. 

Making a claim is your right if you were mis-sold solar panels and if you’d like
to get your claim started use the form below to arrange a free, no-obligation
call from a claims advisor today. 

Can I claim compensation for mis-sold solar panels?

If you feel you were mis-sold solar panels for your home you could claim
compensation. Back in 2019, it was reported that the Financial Ombudsman
Service had around 2000 complaints from unhappy customers who felt they
had been mis-sold their solar panels, with more coming in every week. 

Can I claim solar panels if a company closed down?

This means you may be able to bring your claim against your financial
provider even if the company which sold you the solar panels has closed
down. How much can I claim?

. 

Can I recover money if my solar panels are faulty?

Every case is different, however, you may be able to recover up to 100% of
your money as well as any other losses (for example, if the solar panels are
faulty and not performing as well as promised). How do I make a claim for mis-
sold solar panels?
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Can you get compensation if your solar panels are mis-selling?

If your solar panels are not reducing your electricity bills or providing you with
the financial subsidies that you were originally promised by the company who
sold them to you, you may be eligible for compensation. The solar panel
industry is yet another of those currently embroiled in a mis-selling scandal. 

Can I claim my solar panels if they go out of business?

So, if you funded your solar panels via a loan, credit agreement or by credit
card, you may still be able to make a claim even if the original installers have
gone out of business. 

Can I make a claim for mis sold solar panels?

Our mis-sold solar panels solicitors can handle every aspect of your claim on
your behalf. We may even be able to make a claim if the company which sold
you the panels has gone out of business. Am I eligible to make a claim for mis
sold solar panels?

 Below are some factors which may make you eligible for a compensation
claim:
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What you need to know about
solar panel installers insurance

Firms that offer insurance for solar panel
installation should be able to give you useful
advice on reducing the risks. Key takeaways.
Demand is growing for solar panel installation;
Solar panel ...

  

New planning rules to boost
solar rollout and slash ...

The move will encourage more people to install
solar panels on their properties, slashing their
energy bills in the process and cutting down on
harmful emissions. Housing and Planning
Minister Lee  

  

Solar panels: Are they worth
it? - MoneySavingExpert

We've heard numerous reports of scam emails
and websites offering cheap solar panel
installation and free health checks, so do be
careful. It's important you do your research and
use a reputable company before ...

Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://www.ian-solar.co.za
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